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Dear Friends

May and June have been “GST understanding months” with seminars 
and sessions all over the place. At KMPA we have been taking 
painstaking efforts to ensure that we spread as much information as 

possible about GST and its impact on various print businesses. In May we have 
had sessions on GST along with demonstrations of GST Ready versions of Tally 
software which is most prominently used by all of us. Special mention has to 
be made of my friend Rajesh G. who took painstaking efforts in organizing these 
sessions and demonstrations.

We have this time a few things that I hope all of you will enjoy. Our president 
has written his first article in this issue. Please do let us know your views on his 
favorite book. Also, we have two very serious articles- one on evolution of printing 
technology and the internet of things, and another on Production Planning and its 
relevance. These twp articles are by my colleagues and regular contributors  
Mr. Kulakkada Pradeep and Mr. G. Venugopal.

Don’t forget to read the story of the “Choru Kallan”. I assure you it will bring a 
smile to your face.

Our Product of the Month features an interesting new model of Digital printing 
machine from Ricoh. This machine which has just been installed by Mr. Shaji 
Antony of Koral Graphics would eventually be a good weapon in your printing 
arsenal. Shaji chettan tells you why;  in Know Your Member.

Lastly, I have penned down a few memories from my tryst with a remarkable 
people in a truly remarkable land. Also about some of the things I picked up along 
the way. Hope you enjoy it.

Happy reading dear friends !!!

 

Raju N. Kutty 
Editor
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Dear friends,

I am glad to greet you once again as the new issue of Print Miracle comes to you, 
packaged with a handful of articles, features and more. ‘Paper Dealers Meet’ and 
‘Seminar on GST’ were two major activities took place during the time, which 
have immense relevance in contemporary scenario. 

I think one of the most pleasant things that happened during these days was the 
Paper Dealers Meet, organized by KMPA in association with the Kerala Paper 
Traders Association on 5th June 2017. As we all know, printing industry has been 
going through a challenging period due to the shortage of paper. In this context, 
the Paper Dealers Meet was a very relevant event and the key issues in the 
production of paper and the reason for its scarcity were discussed in detail.

The Meet had a very enthusiastic participation from KMPA and KPTA members. 
Mr. Anu Avirachan, who spoke representing KPTA, said that he has never 
witnessed such a positive initiative anywhere else in India. It was a very warm 
co-ordination between two major Associations, which turned out to be mutually 
beneficial and fruitful. 

I specially congratulate Mr. Anu Avirachan for analyzing the problem and 
enlightening all of us about the real problem behind the shortage of Paper. 

Finally, we arrived at a resolution that, in order to effectively deal with the issue, 
printers have to place the orders before three months, so that paper dealers can 
ensure availability of paper. This planning is the key to effective tacking of the 
challenge. Hope we all will do proper planning, and let us face the challenge 
together. 

Another significant seminar organized by KMPA during this period was the 
Seminar on GST conducted by Mr. P.J. Johny, a well known chartered accountant. 
The seminar had a remarkable participation and an overwhelming response. Mr.  
Johny was able to enlighten us on various implications of GST and he clarified 
many doubts raised from the part of participants.

In this issue, we also have included product of the month, writer’s experience of 
his first story and a new column on the book that has been most influential, apart 
from two erudite articles by Mr. Kulakkada Pradeep and Mr. G. Venugopal. 

Enjoy reading! 

Regards,

S. Saji
President
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Kulakkada Pradeep

Industrial Revolution 
4.0 in Printing

The term Industry 4.0 refers to the fourth 
industrial revolution and is comprised 
of growing trends in automation, 

the internet of things, big data, addictive 
production technologies, augmented/virtual 
reality applications and cloud computing 
technologies, originating from Germany 
as part of a governmental strategy for the 
computerization of factories. This is a 
revolution that will spread across industries 
globally. Like steam power, electricity, 
and digital automation of the past, cyber-
physical systems will create the factory of 
the future; the smart factory. It is predicted 
that the adoption of Industry 4.0 will benefit 
production due to increased connectivity 
across entire businesses as manual factories 
are transformed into smart factories.

The Industrial Revolution marks a major 
turning point in history; almost every aspect of 
daily life was influenced in some way. The first 

Industrial Revolution began in Great Britain 
after 1750. There were several factors that 
combined to make Great Britain an ideal place 
for industrialisation. First, the Agricultural 
Revolution of the 18th century created a 
favorable climate for industrialisation. The 
surplus of food meant that British families 
could use the money they saved to purchase 
manufactured goods. The population increase 
in Britain and the migration of farmers from 
rural to urban areas in search of wage-labor 
created a ready pool of workers for the new 
industries. The profits Britain had enjoyed 
due to booming cotton and trade industries 
allowed investors to support the construction 
of factories. Britain had a vast supply of 
mineral resources used to run industrial 
machines. In 1787, Edmund Cartwright’s 
power loom revolutionised the speed of 
cloth weaving. In the 1760s, the steam 
engine (developed by James Watt) further 

transformed the cotton industry. Unlike early 
devices powered exclusively by water, these 
steam engines were powered by coal. This 
meant that factories no longer needed to be 
located next to sources of water. During the 
18th century, British entrepreneurs sought an 
efficient system of transportation. In 1804, 
Richard Trevithick developed the first working 
steam powered locomotive. In 1829, George 
Stephenson’s Rocket locomotive ran at 16 
miles per hour. All these became a catalyst to 
speed up industrialisation.

The Second Industrial Revolution was 
another great leap forward in technology 
and society. New innovations in steel 
production, petroleum and electricity led to 
the introduction of public automobiles and 
airplanes. The Second Industrial Revolution, 
which began in the middle of 19th century 
(1850-1970). It was a period of growth for 
pre-existing industries and expansion of new 
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ones. The development of new technologies 
led to the introduction of two things that would 
change the world: public transport and planes. 
The Second Industrial Revolution enabled 
globalization and created a rough draft of our 
world today. Faraday started playing with the 
idea of electricity. Then, a few years later, 
Edison and Swan perfected their design of a 
light bulb which was practical for home use. 
In 1876, Alexander Graham Bell invented 
the telephone. Later on, in 1901, Guglielmo 
Marconi sent radio waves across the Atlantic 
Ocean for the first time. Rural areas were 
connected to large markets through transport 
infrastructure. Public health also improved 
greatly. Mass production and assembly line of 
machinery were the key factors evolved in 2nd 
industrial revolution. 

Third industrial revolution is actually 
called as internet revolution. It consists of 
an incessant process of creative destruction 
that changes and modernizes the modus 
operandi of society as a whole. The drive of 
this incessant force of creative destruction is 
technological change.   In 1947 the transistor 
was invented, leading the way to more 
advanced digital computers. From 1969 to 
1971, Intel developed the Intel 4004, an early 
microprocessor that laid the foundations for 
the microcomputer revolution. During 1970s, 
home computer, time-sharing computers, 
video game console etc… were introduced. 
Analog records to digital records became 

popularized. Automated teller machines, 
industrial robots were became common. 
Motorola created the first mobile phone, 
Motorola DynaTac, in 1983. Digital ink was 
also invented in the late 1980 and  first true 
digital camera was created in 1988. Tim   
invented the World Wide Web in 1989. Cell 
phones  conquered computers by the early 
2000s. In late 2005 the population of the 
Internet reached 1 billion and mobile phone 
user became 3 million. HDTV became the 

standard television broadcasting format in 
many countries. By 2015, tablet computers 
and smart phones were expected to exceed 
personal computers in internet usage

Industry 4.0 – Flexible factories
All our manufacturing goods are getting 

smarter and the factories becoming smarter 
and closer to customer. Manufacturing 
equipments are modularized and connected 
to an internet option. Product will change into 
solutions where a piece of hardware is the part 
of service. The product manufacturers will 
become the solution providers. Their solutions 
are being paid after selling the product. 
They are also flexible in manufacturing. 
Every week or any moment the orders can 
change or product design change based on 
a customer’s requirement. At the same time, 
zero defect quality becomes the norm, but 
above all the series size goes down, while 
the manufacturing cost have to be at the cost 
level of produced goods. It is not a dream, just 
welcome to Industrial revolution 4.0.

A smaller, smarter factory (modular 
unit) contains smart  internet  connection, a 
multi material 3D printer, a flexible printed 
electronics unit, a CNC machine, robots and 
testing equipments. The whole assembly of 
these units can manufacture continuously 
different product orders from different 
companies in different materials. All the 
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now providing legal advices within seconds 
that having 92% accuracy than our legal 
adviser provides to us. Watson is already 
helps nurses to diagnoses cancer four times 
better and accurate than ‘human’ nurses.

Facebook has pattern recognition 
software that can recognize faces better 
than human. Most car companies become 
in the world become bankrupt or running in 
bad conditions. Traditional car companies 
will go with revolutionary approach to build 

production recepies are downloaded from 
the parent product companies. If the factory 
with steam engine is called Industry 1.0, the 
Ford type factory 2.0, mass production factory 
can be called Factory 3.0.For factory 4.0, 
economy and efficiency are not a scale. The 
new factory can output hundreds to million 
different configurations for different products 
for the lowest cost price. This change in 
business model in manufacturing is one of the 
paradigm shifts.

Tradition vs. Trends
All the traditional business concepts 

became worst. Steven Sasson was an 
employee of Kodak, who invented digital 
photography. During that time Kodak, had 
about two lakhs employees and sold more 
than 80% of the photo paper worldwide. 
Steven was the employee, whose caliber 
and his new technology was not cared by 
Kodak.  Now Kodak and their business model 
disappeared from the world and they went 
bankrupt, but Steve’s digital photography is 
the trend and nobody is using film to take 
pictures, within ten years, most of the big 
industries will face the same, that happened 
to Kodak.  

Everybody is aware about ‘UBER’, ie, just 
a software tool with a small, smarter office 
and having no car. But it is the biggest car 
company in the world. Similar story is with 
‘BNB’ and ‘OYO’ rooms. Many software are 
reading available in the market, focusing 
on customer’s application and requirement 
that targets more accurately than the service 
provided by human beings. IBM Watson is 

personalized, computer-on-wheels and 
driverless cars. New companies, Google, who 
were not in the field of car manufacturing is 
experimenting with GPRS controlled cars-
WAYMO.

That means, the revolution will be happen 
with artificial intelligence, health care, 
autonomous and electric cars, education, 3D 
printing, Agriculture and jobs. So that, the real 
estate and insurance companies will undergo 
fundamental change. Electricity will become 
cheap. Sustainable, renewable and eco 
friendly concepts will work more. 

Cloud Manufacturing
In 2020, the evolving new generation 

factory will be of metropolitan manufacturing, 
demonstrated at Europe as factories-in-a-
container, based on cloud manufacturing 
concept. This container factory (flexible 
factory) equipped with talented, skilled and 
well disciplined workers, run this factory can 
change and adopt regularly. Professional 
customers or users or solution providers 
give order through internet for larger complex 
volumes and complex products, it can be 
executed in a regional cloud manufacturing 
manner with an art work of suppliers and 
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assembly manufacturers. Each factory unit will 
consists of a set of container size equipment 
units with automatic connecting systems 
between the units. 

Your new car tomorrow will be produced 
at driving distance to pick it up next day. 
Your mobile phone of tomorrow will be built 
and delivered in two hours after you order it 
and the same will become a big tool for all 
transactions, print order and implementation.  
For clocks, shoes and other personal products 
will be ready for you within minutes after you 
order from your ‘nearest factory’.

Printing 4.0
The cornerstone for automation is the 

use of cyber-physical production systems 
(CPPS), which are smart machines that can 
communicate with other devices and systems 
to use those data inputs for making automatic 
and autonomous decisions. For example, 
Heidelberg’s Push to Stop production concept 

uses data to initiate processes in the press 
that are required to run jobs. The ultimate goal 
is of having the press operator intervening 
only when necessary.

Two other technologies are supplementing 
or supplanting human capital – augmented 
reality and robotics. Neither technology is 
new, but each is seeing new uses within the 
printing industry. Several vendors are working 
to develop augmented reality solutions to 
assist internal technicians and end-users 
perform maintenance on the equipment. These 
systems overlay graphics, images, and videos 
on the physical objects to instruct the operator 

how to perform maintenance or make repairs, 
showing best practices, as well as things to 
avoid. Robotics, on the other hand, are mostly 
minimising the need for physical labour. 
Equipment manufacturers from all corners of 
the industry are leveraging robots to automate 
material movement. One example, shown by 
Esko, uses a robotic arm to accurately place 
(and remove) sheets from a pallet onto the 
cutting board of their Kongsberg digital cutter.

3D Printing in Major role
The construction world manufactured, 

build the required product at the customer 
side. Components and raw materials delivered 
and used immediately during the construction 
process. The building utilities are pre-
fabricated. Energy systems, air conditioning, 
energy storage systems etc… are 
manufacturing elsewhere. Instead of acquiring 
all 3D printing techniques are used, with multi 
materials which are economical, time saving, 

sustainable, local and eco friendly.
Different assemblies of train, air planes 

and other locomotives are made in ‘smart 
factories’ by using the same technology and 
assemble together or printed fully.

Digital Market Place
Yesterday each product had a transaction 

cost, apart from all other costs. In a network 
of suppliers in Industrial Revolution 4.0, 
these costs of transactions for each product 
will explode again and again. Tomorrow 
all these solutions will have digital market 
places. One can call these as web portals3.0. 

In the manufacturing world, no one want a 
single webportal company becoming the 
largest manufacturing without any factory. 
The solution can be block chain based. It 
is called as web portal 4.0. The principles 
is a public, but encrypted, ordering ledger 
is a kind of shared distributed data base, 
where buyers and suppliers of manufactured 
goods can broadcast their requests for 
quotation and handle the subsequent 
transactions automatically without any third 
party involvement. It enables a transparent 
market where the best offers, can be awarded 
automatically.

To achieve Factories 4.0
Paradigm shifts and architectural 

changes don’t come overnight. The existing 
infrastructure is not written off at once. As with 
every technology/product, there is an intial 
period with a lot of experimentation before the 
most successful concept gain more fraction. 
It needs a period of growth. Finally existing 
and classical solutions are replaced by the 
new solutions. This vision might be field 
labs and pilot lines. A field lab is an open/
shared facility, commonly run by a public 
or open organization. Pilot lined are close to 
commercial production and owned by private 
company. In Europe EFFRA, a public-private 
partnership between industry and research 
organization for factory-of the future, H 2020 
research projects, works with a vision on 
manufacturing and a road map.

Vision into reality
India is the largest consumer market 

with highly demanding customers. So 
every manufacturers is looking for India for 
their future projects mainly derived with 
3D printing. Indigenous requirements and 
demands are also very high. This will  require 
a great restructuring of our printing industry 
with classical manufacturer becoming solution 
providers and suppliers becoming flexible 
manufacturers, all including the transition 
in financing and the cash flow charges. 
Here the world is changing. Economy is 
changing. Customers are changing, printing 
is also changing from service industry to 
manufacturing. Factories get smarter by using 
more electronics and automated (cyber-
physical) systems. Expect more Print Miracles 
in future.
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G. Venugopal
Production planning

Production planning is the planning of 
production and manufacturing modules 
in a company or industry. It utilizes the 

resource allocation of activities of employees, 
materials and production capacity, in order to 
serve different Printing jobs.

Production planning allow to estimate the 
resources such as man, money, materials etc. 
The estimate is created depending on sales 
requirement.

Production planning ensures optimum 
inventory. It prevents over-stocking and under-
stocking. Necessary stocks are maintained. 
Stock of raw material is maintained at a 
proper level in order to meet the production 
demands. 

Production planning improves increase 
labour productivity by effective utilization of 
manpower.  

Techniques of Production Planning and 
Control

The following are the techniques of 
production planning and control: 

A. Planning
B. Routing
C. Scheduling
D. Despatching
E. Follow-up and Expediting
F. Inspection.

A. Planning: 
It is the first element of production 

planning and control. Planning is given an 
important role in every business. A separate 
department is set up for this work. Planning 
is deciding in advance what is to be done in 
future. Control devices are also decided in 
advance so that all activities are carried on 
properly. An organizational set up is created 
to prepare plans and policies. Various charts, 
manuals and production budgets are also 
prepared. If production planning is defective 

then control will also be defective. Planning 
provides a sound base for control.

B. Routing: 
It is determining the exact path or route 

which will be followed in production. The 
stages from which goods are to pass are 
decided after a proper thought. Routing may 
be compared to a train journey for reaching 
a particular place. If a passenger is to reach 
Delhi from Ambala Cantt then he has the 
option of going via Panipat and via Saharanpur. 
Both the routes will take him to Delhi.

The question is— which route will 
be economical in time and money? The 
passenger will decide the route only after 
taking into consideration various factors 
affecting his journey. Similar is the case with 
production routing. It is the selection of the 
path from where each unit have to pass before 
reaching the final stage. The path must have 
the best and cheapest sequence of operations. 
Some definitions are given to explain routing 
in more detail.

Objects of Routing: 
The main object of routing is to determine 

the best and cheapest sequence of operations 
to be followed. In case of continuous 
manufacturing units where standardized 
products are produced routing becomes 
automatic. In case of job order and batch 
production every product requires different 
design and varying sequence of operations, 
another object of routing is to help in 
determining proper tools and equipment’s and 
the number of workers required for carrying 
out the work.

C. Scheduling: 
Scheduling is the determining of time 

and date when each job is to be commenced 
and completed. It includes the scheduling of 

materials, machines and all other requisites 
of production (pre press, press & post 
press). A number of services are required to 
manufacture a print product. The time and 
date of  each activity is fixed in such a way 
that cordinating the completion of the final 
product is not delayed in any way.

Scheduling can be compared to a railway 
time table which informs a passenger about 
his journey schedule. This time table shows 
the time when the train will start from a 
particular place, the time of its arrival at 
different stations and the time when it will 
reach its destination. Scheduling also gives 
exact information about the time-table of 
manufacturing process at all the stages.

As per this definition scheduling helps in 
fixing the time table of manufacturing various 
components so that final product is complete 
in time for meeting marketing obligations.

Scheduling is related to fixing of time 
table for the manufacture of products at 
various departments etc.

D. Despatching: 
The term despatching refers to the 

process of actually ordering the work to be 
done. It involves putting the plan into effect 
by issuing orders. It is concerned with starting 
the process and operation on the basis of 
route sheets and schedule charts. A practical 
shape is given to the production plan. To bring 
in the analogy of train, despatching means 
putting oneself into train when the route to 
be followed and the train to be boarded have 
been selected.

Steps Followed in Dispatching: 
The following steps are involved in 

despatching function: 
1. The issuing or moving of materials 

from stores to first production process or from 
process to process.
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2. Assigning of work to machines or work 
centres.

3. The issuing of required tools and 
equipment to production departments.

4. Issuing of job orders, authorizing 
operations in accordance with dates and times 
as per route sheet and schedule charts.

5. Issuing of time tickets and instruction 
cards to the persons involved in the work.

6. Recording of time taken from starting 
to completion of each job and also the total 
production time.

7. After the completion of work it should 
be ensured that all job sheets are returned to 
the planning department.

8. Ensuring necessary changes in 
scheduling, etc. if changed situations so 
demand.

9. Having proper liaison with routing and 
scheduling sections for effective performance.

Despatching Procedures:
Following two procedures may be used for 

despatching: 
(A) Centralised Despatching:

Under centralised despatching orders are 
directly issued to workmen and machines. The 
despatching section keeps full information of 
the capacity and work loads of various machines 
or work centres and sends instructions as per 
requirements. Centralised despatching helps in 
exercising effective control.

(b) Decentralised Despatching:
Under this procedure all work orders are 

issued to the production supervisor. It is the 
responsibility of the department or section 
to decide about the actual start of work 
on priority among different products. The 
despatch of orders of materials is left to the 
decision of the supervisor.

This system minimises red-tape, 
duplication of posting, production delays 
and other drawbacks involved in centralised 
despatching. This procedure suffers from 
difficulties in achieving co-ordination among 
different departments.

E. Follow-up and Expediting: 
Follow-up and expediting is related to 

evaluation and appraisal of work performed. 
This is an important function of production 
control. If goods are to be produced as per 
the plans then a proper follow-up of work is 
essential to see whether production schedule 
is properly adhered to or not.

In case there are any bottlenecks then 
these must be removed in time.  Progress may 
be assessed with the help of routine reports or 
communication with operating departments.

The following procedure is used for 
expediting and checking the progress:

(i) The progress should be checked 
continuously.

(ii) In case there are deviations between 

planned and actual work then the causes for 
these differences should be ascertained.

(iii) Helping in removing the causes of 
deviations.

(iv) Having a report with departments 
supprting  production centres.

F. Inspection: 
The purpose of inspection is to see whether 

the products manufactured are of requisite 
quality or not. It is carried on at various levels 
of production process so that pre-determined 
standards of quality are achieved. In case 
the products are not of proper quality then 
immediate steps are taken to correct the things. 
If inspection is not regularly undertaken then 
there may be a possibility of more rejections.
Inspection is undertaken both of products and 
inputs. On the one hand work-in-progress 
and finished products are inspected, on the 
other hand the quality of materials issued, 
equipment’s used and machines employed is 
also taken into account. The final product will 
certainly be influenced by the quality of various 
inputs used in production. So inspection 
ensures the maintenance of predetermined 
quality of products.

Every Industry will be having their own 
planning in place. This article is only a brief 
guideline to have portfolios & resources 
earmarked for effective production planning & 
control.

DATE

Sl. No WON Name of work Schedule Status WON Name of work Schedule Status WON Name of work Schedule Status

2388 2383 2 1987 2

2400 2380 3 1455 1

2350 5 2381 4 2009

2045 2382 6 2342

2398 2350 5 1899 9

2397 2388 2100 2

2399 2045 2383 4

2300 2300 2380 5

2380 2 2345 2381 6

2381 3 2256 2382 7

2382 4 1899 6 2350 8

2383 1 1987 2377

2385 2190 2109

2228 2311 1456

2347 2100 1 1401

2366 1876 1504
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23.09.2017

Cool Store

Invitation

Hotel Park Inn

Hoja Mobiles

Moor eggs

Fresh fruits

Form Furniture

Vanila ice cream

HANS carwash

HANS carwash

Little fancy

Ividevare book

Kajas  store

Ividevare book

Zeemee style

Vanila ice cream

minors marva

Dr. MIMS

Impressions

Poorna galaxy

Miena hand writing

Cool Store

Invitation

Harry's flowers

Dr. Dentist

Sifa photostat

imperail

Welcomes you

Miky tasty

Agro farm

Ividevare book

Kajas  store

Cool Store

Ividevare book

Book house - leaflet

Iva backery

Milan beauty

Welcomes you

Tasty restaurant

Marginless Market

Student diary

Miky tasty

invitation

PRE PRESS PRESS POST PRESS

Imperial

Technology for you

Ividevare book

Kajas  store

Ividevare book

A typical production chart for a printing company
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The advent of GST (Goods & Services 
Tax) has been warmly welcomed by the 
nation. Nevertheless, there existed a 

curiosity about what GST really is and how it 
is going to affect the life of common people 
and business firms and the transactions. 
Since, taxes are closely linked to the daily life 
of the people, their businesses, especially 
printing, KMPA was keen to organize a timely 
Seminar on GST for imparting a general 
awareness about the newly enforced tax. 

The Seminar conducted by renowned 
Chartered Accountant P.J. Johny on the 
theme ‘GST: Implications for Printing and 
Allied Industries,’ was held at the KMPA Hall 
on 14th June, 2017. The Seminar had an 
overwhelming participation; and the hall was 
indeed overcrowded, thanks to the relevance 
of the topic. Mr. P.J. Johny gave an overview 
on GST and enumerated the challenges likely 
to be faced by printing industry when GST 
is made operational. He explained how GST 
is going to affect business, the difference 
between the tax system that was prevailing 
and GST.

An Enlightening Seminar on GSt 
and its implications

The Seminar had two sessions, 
Workshop Session in the morning and 
Interactive Session in the afternoon 
with a lunch break in between. In the 
interactive session, there was very active 
participation from the part of audience. 
Frequent questions and doubts rose from 
the audience. Many were keen to know how 

GST was going to affect their business, 
income tax returns filing and so on. Mr. 
Johny, in his candid style, cleared all their 
doubts by detailed explanation aided by 
illustration. Joseph Muttathottil, Chairman, 
Bye-law, Govt. Relations & Taxation, was in 
the forefront in organizing the Seminar, ably 
supported by other office-holders of KMPA.

Joseph Muttathottil, Chairman, Bye-law, Govt. Relations & Taxation Committee addressing 
the gathering

P.J. Johny, Chartered Accountant conducting the seminar
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The incident which spurred me to write 
my first genuine story occurred while I 
was a fourth standard student in LMCC 

School, Ernakulam. My early childhood, in 
fact, went through a turbulent and testing time. 
It was pre-independence era – in nineteen 
forties. Job was scarce, hunger and poverty 
were rampant; and people struggled very hard 
to make money for sustenance. 

My father belonged to the working class, 
and his meager daily wages was hardly 
sufficient to earn daily bread for us. So, we 
had to go starving most often. I never had the 
fortune to eat my lunch like other students, 
because my family couldn’t afford it. 

Thus, during the lunch time, with a hungry 
stomach, I used to sadly watch other students 
gathering at the dining room and having their 
lunch. Students used to bring their lunch 
most often wrapped in plantain leaves or other 
paper packets and kept them in a common 
storage space. I had taken note of this.

One day, I was too hungry. I thought I 
could no longer withstand my hunger. Without 
thinking much about what I was going to do, I 
just walked into the lunch store room, picked 
up a packet which I saw first, and began to 
gulp them hungrily. I made sure that nobody 
had noticed me.

When it was noon, students came in 
search of their lunch packets. The pack of 

Agony of hunger and 
my first storyM o M e n t

Golden
that

A.K. Puthussery recalls the birth of his first story and the incident which  
spurred him to write it.

A.K. Puthussery - a versatile writer, a novelist, a playwright, a story writer,  
a biographer, screenplay writer and song writer. The areas of literature on which 
he has made a mark is varied. He has won numerous awards including Gurupooja 
Award by Kerala Sangeeta Nataka Academy and Kerala Sahitya Mandalam Award for 
comprehensive contributions. He has also been granted Central Government’s Cultural 
Department’s Senior fellowship.

lunch which I had eaten belonged to some 
poor fellow who himself was equally hungry. 
Realizing that his lunch was stolen, he began 
to cry aloud. 

The issue was taken to the teachers. 

They considered it a theft that deserved 
punishment. Some of the teachers 
commented that the thief must be a boy 
named Mathai, who was a daredevil of the lot. 
He was a senior chap, who failed every year. 
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magazine. I was paid Rs. 5 for the story. The 
story was printed in the week end supplement 
of the magazine. 

My joy knew no bounds when I took the 
magazine in my hands! I took the magazine 
to all my neighbours with sheer delight and 
pride. Even though my neighbors never knew 
the importance of the moment, some of my 
teachers appreciated me, and encouraged me 
to write more. 

Later, in 1960, a famous magazine 
named ‘Anweshanam’, which carried the 
literary creations of famous writers of that 
time, invited entries for a state level story 
competition. In 1958, I had joined ST Reddiar 
Printers. During that time, a writer named 
Krishnan Parapilly used to come and chat with 
us. On one of those chats he said me about 
the contest. When he asked if I have any story 
with me, I told about the old story. 

He asked me to change the title and send 
it for the contest. I changed the title into ‘Choru 
Kallan’ (Rice theif) and sent it as my entry. 
The story won first prize in the competition. I 
was awarded Rs. 100, which was a remarkable 
amount in those days (8 grams of gold cost 
only Rs. 42 in those days!).

When I received the cash award by money 
order, I gifted two rupees to the post man. The 
rest of the money, I gave to my mother. She 
was happy. I don’t have a copy of the story. 
But I still believe that it was one of my finest 
pieces of writing as it was deeply expressive 
of my personal experience.

Hospital, Ernakulam. I had to take treatment in 
the hospital for fifteen days. Meanwhile, there 
even arose a rumor that I was dead!

While I was in my hospital, my mother 
asked me in tears: “Son, why did you steal 
the rice? How often we go without food… we 
must learn to bear these things…!”

This incident had made a lasting impact 
in my memory. Years later, when I was in the 
middle of my teenage, I wrote it down as a 
story and titled it ‘Vishappu’ (hunger). It was 
in the year 1954. During those days, there was 
a magazine named ‘NavaJeevan’ published 
from Ernakulam. I gave my story to this 
magazine. 

After a few days, I received a post card 
intimation asking me to come and meet 
the editor. Thus I went to the editorial office 
of NavaJeevan. Seeing a teen age boy, the 
gatekeeper was skeptical. I said that I was 
called by the Editor. He didn’t believe me until 
I showed the letter of the editor. 

I met the Editor and said that I was the 
‘Kunjagasthi’ (those days I wrote in my 
real name – A K Puthussery was a later 
development), who wrote the story. Looking at 
my age and stature, he was not convinced. 

“From where did you steal this story?” he 
asked.

“I didn’t steal it. It is my own story” I replied. 
Then he asked me to tell the content of 

the story. I narrated it, and he was convinced. 
He told me that the story was good and that 
he plans to publish it in the next issue of the 

He used to climb the trees and pluck coconuts 
and fruits. Thus, everybody was sure that the 
culprit was none other than Mathai.

Thus, Mathai was caught and brought 
before our teacher. Even though Mathai 
vehemently denied the crime, nobody would 
believe him. The teacher began to beat him 
with a cane, and Mathai began to cry. 

I felt a profound feeling of guilt within. 
And I ran to the teacher and confessed my 
guilt. The teacher was startled, because he 
considered me a good student. He asked me 
why I stole the lunch. And I narrated my story. 
With a warning that I must never steal again, 
the teacher let me go.

When I came to the school the next day, 
another teacher named Krishna Pillai, who was 
a ruthless man, came to my class room. He 
called me by name. In his hand was a board 

My joy knew no 
bounds when I took the 
magazine in my hands! 
I took the magazine 
to all my neighbors 
with sheer delight and 
pride. Even though my 
neighbours never knew 
the importance of the 
moment, some of my 
teachers appreciated me, 
and encouraged me to 
write more. 

on which was written: ‘Choru kallan’ (Rice 
thief). He commanded me to wear it around 
my neck and visit all classes to be insulted by 
all. To ensure that I visited every class with the 
board on my neck, he sent with me a hefty and 
tough boy. 

I went to all classes in the school to 
be ridiculed. Some students howled, some 
others laughed and other shouted at me. The 
word ‘Choru kallan’ echoed in my ear. And 
I fell ill with severe fever. The fever turned 
into typhoid and I was admitted in General 
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This is the story of my quest for a Laser 
Machine, of all things. And of how I 
finally found one.

My experiences in building a start up Die-
making company had been a roller coaster 
ride, just like every other start up. About six 
years on to the journey, I realized that I had 
reached a cross road and I will have to replace 
my used laser with a brand new one if my 
business has to survive. This was echoed by 
my friend Shyam Janardhanan of Lasertech, 
Chennai who told me that the first thing I 
needed is a reliable machine which also has 
low cost in use.

A Die maker has limited choices when 
it comes to a laser machine. Two German 
companies who make machines and systems 
for Die makers, maybe an Italian make and 
then a host of Chinese companies who make 
lasers to suit any pocket. I quickly realized 
that the German company whose machine 
I was hitherto using is pretty much my only 
option. And I did not have the money to buy 
their brand new machine any which way. So 
after close to a year of research I was nowhere 
close to a plan than I was when I began.

It was at this time that Shyam told me 
about a totally new option - a company in 
Japan who makes similar systems. I decided 
to take this option seriously because of certain 
things I knew were in my favor. So I decided 
to visit this company along with my colleague 
Mr. Kiran. We decided that there is no harm in 
checking out this company before we decided 
on the German option. And thus we set out to 
Tokyo, along with Shyam who was by this time 
the agent for this company.

As we came out of Narita Airport, we were 
immediately accosted by a young Japanese 
man who bowed and extended his hand. 
“Mr. Shyam, I am Motoaki Yamada.” I also 
shake hands, unfamiliar with the Japanese 
etiquette. My host senses this, with a gentle 
smile, he bows again and tells me “You can 
call me Moto”.  We quickly shake hands. 
There’s another person accompanying, who 
introduces himself as Asomi Watanabe. We 
go up into the sprawling parking lot towards 
Watanabe’s car (a Honda of course). My 
friend Shyam is much better versed with the 
Japanese way and is soon talking to Moto 
like old friends, referring to our host as Moto 
San. I soon came to know that the other 
gentleman is also an engineer who installs 
laser machines and service them. Very soon I 
am also in the groove and ask Watanabe San  
how many years he has been working on Laser 
Machines. He says 13 years. I noted this with 
satisfaction because this gentleman would be 
installing the laser assuming that we decide 
to go for it.

The drive into downtown Tokyo was 
scenic. There was the expected serenity 
on the roads as soon as we come out of 
an airport in a developed nation. The roads 
were not as big and wide as the Chinese or 
those in the Middle east. The drivers were 
all very disciplined of course. I ask Moto to 
make a local call, to my classmate Riju Pillai 
who lives in Tokyo. Since I had not met this 
classmate in 20 years, I was wondering how 
the meeting would go. Also how I would 
manage an interaction with a classmate 
alongside a business situation.

As fate would have it, this little addition 
to our group changed the course of things 
completely.

 Riju promised to meet me at my hotel 
and as soon as I came down to the lobby after 
a quick bath, there he was conversing with 
my Japanese host. We hug warmly. My host 
suggests we take the metro for the restaurant. 
Soon enough we reach a little restaurant for 
food and this is where the fun starts. We 
quickly found that we were to sit on the floor. 
Sort of cross legged. If Chinese restaurants 

Raju N. Kutty

“OMOTENASHI” – 
the story of my 
Japanese Experience

On the Tokyo Metro. Pin drop silence and 
reflections on the train floor.
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were mostly awash in red, I noticed that the 
Japanese ones were mostly brown. We were 
soon served Japanese beer and sushi.

 The sushi was surprisingly tasty, 
considering our state of mind when we learnt 
that it was raw fish. Conversations were going 
on. I was really too tired to think about the 
next day and was happier talking to my friend 
Riju about old times. In between we would 
exchange pleasantries with our Japanese 
hosts also. Riju seemed to be speaking 
reasonable Japanese, considering the way our 
hosts were getting along with him. My host 
was surprised that we were still in touch after 
all these years and I could see him talking 
something particularly in earnest with him. In 
between Riju asked me what sort of machine 
I was looking at. When I told him it’s a laser, 
he asked me what sort of investment. I raised 
2 fingers to show 2 and he naively asked 2 
Lakhs? Most of my printer friends reading this 
can guess the answer to that. His eyes pop out 

as I correct him. Oops.
He quickly turns back to my host, who is 

also the young CEO of the machine maker. 
They speak a few words while I directed my 
focus on the sushi. He soon turns to me 

and asks “Da…. Ivarentha parayane ninakku 
pidikittiyo?” (loosely translated as Dude 
do you get what he is trying to tell you)? 
I shrugged my shoulders. Riju said “Da 
he is requesting me to tell you that please 

From left - With Moto and Takahashi

Dinner
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don’t make a judgement about him and his 
company by seeing the size of the office and 
plant. He runs a small company but if you give 
him a chance he will do everything that he can 
to see that your faith in him is justified.”

This intrigued me. The man was not 
indulging in the marketing jargon that we use 
all the time. He was only trying to sell his 
sincerity and authenticity. It just felt different.

Now Riju starts with information. He tells 
me “Da these people are like this. If you give 
them a chance, they will go all the way for 
you. They can think in only one direction – 
that of the long term. For them every customer 
is a partner whose success in business is 
their responsibility”. I take in these words 
with a sense of wonder as he continues with 
insights. He asks me to go around the whole 
company, without simply focusing on the 
laser machine and its technical features. He 
told me to try to reach across to the people at 
the company shop floor, evaluate how happy 
they seemed to be at the workplace. Find out 
whether the company treats people the right 
way. These things had not occurred to me as 
this is not how we tend to think as we evaluate 
capital investment decisions here.

The next day, we set out to meet two 
diemaking companies in Tokyo. The first 
company was a small die maker that makes 
free hand dies, typically for commercial print 

jobs. The first thing I noticed outside the 
plant was something that looked like a big 
generator. I was told that it was a plant that 
treated the fumes that come out of a laser 
machine and lets out pure steam. Or water 
vapor. This was a common sight at Japanese 
die shops. They obviously take their pollution 
control seriously.

My colleague Kiran Sir was taking a look 
at the tool room of the company. Every sort of 
Bender, Manual lipper, Notcher, Circle bender, 
was there in the little room. Kiran sir told me 
that this is how a tool room should be. It was a 
complete tool library where every type of bend 
can be perfectly created. The perfectionist in 
my colleague fell in love with the place. It was 
an inspiring sight. The die boards looked neat 
and aesthetic. The plywood was of extremely 
good quality, which I found was a Japanese 
make. We had not seen Japanese die boards 
till the time and mentally made a note that we 
should be looking to buy those for high quality 
work. The finish of the laser machine and the 
cutting quality were satisfactory and neither of 
us could find much to complain about.

We then visited another die maker by 
the name Takahashi. This trip had us floored. 
A small building about four storeys high, 
housing a company run by the second 
generation Takahashi and his mother. Spic 
and span place. Rule Processing machines, 

laser machine all made at Moto’s company. 
All these equipment making only Blister Dies! 
Only dies for blister packs, nothing else. I 
couldn’t believe my eyes. The tooling looked 
so beautiful. A blister die with layers of laser 
cut die board, rules bent and fixed on the top 
layer, craters around the insides is a sight 
indeed. We had done our share of blister pack 
dies but to see a company doing only this 
one type of die was amazing. Back home we 
had to make every type of die that we could, 
in order to survive. Anything else would be 
unthinkable. Such was the pressure on the 
business. Here it was completely different.

The laser room had the machine, die 
boards stacked vertically on a side, and one 
single operator running the machine, fine 
tuning the laser cut, then transferring into the 
tooling. At our company we had three people 
doing this job. The operator was working 
silently, completely ignoring us. Zen like. 
Complete focus on the task at hand. Zero 
distraction. 

The vague thought occurred to me that 
only such people can make a really good 
laser machine. They were themselves like a 
precision laser. This attitude of laser like focus 
on the work at hand, was obvious wherever we 
went.

Focus. Specialize. Keep perfecting your 
craft. This was what they were doing. This 

Quality of laser cut is always evaluated at the bottom of the dieboard
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was the most important thing I observed that 
day. For them, it was not about reaching the 
top, it was not about making more and more 
money or achieving higher and higher status. 
It was simply about getting better and better 
at your job. For Takahashi it was about making 
better and better dies. Toyota popularized this 
simple Japanese theme – Kaizen. Continuous 
improvement.

The next day we left for Osaka on the 
Shikansen Bullet train. I have to admit that the 
silence on the train was a bit unsettling. The 
only thing to do was to wait for the train to 
reach Mt. Fuji so that I could click it. It duly 
came, pictures were taken and soon enough we 
were at the Shin Osaka station. Moto’s father 
Toshio Yamada was awaiting at the station and 
he took us on his multi utility vehicle (a Toyota 
this time) through the strikingly beautiful city of 
Osaka onto his company. I had been told earlier 
that this gentleman was a machine builder and 
hardcore engineer who built the first machines 
himself!

They had a company nearby preparing die 
boards for other die makers where we were 
to conduct trials with the cutting files that we 
had brought. We spent time testing the cut, 
checking out the software interface. How easy 
it is to import files, arrange them and send 
to the machine. Again, we did not find  much 
to complain about. Our trials were largely 
uneventful. 

Soon we were at the company itself. 
This was a complete jolt and I realized why 
my host made the initial comment about 
not judging the company by the size of the 
plant. We enter a small workshop where 
we get to see an elderly couple working on 
metal sheets. A couple of CNC Machines to 
bend and tune metal, all from Fanuc. Moto 
introduced the couple as partners of Yamada 
San. They were working on the metal frames 
for the machine. Again silent, Zen Like. Just 
a smile to the customer from far away and 
then back to work. I was taken aback and 
underwhelmed at the place, having been used 
to see machines being made at big shop 

floors by hundreds of employees. I share 
this to Kiran sir. My colleague on the other 
hand is completely impressed as he sees the 
partner of the company working directly on 
the machine. He also pointed out to me how 
the CNC Machinery and material being used 
were top notch. I defer to Kiran sir’s expertise 
as obviously it takes an engineer to recognize 
quality in another. 

The main factory which was across the 
street was equally underwhelming. We could 
see a few lasers in various stages of assembly 
and maybe a couple of young technicians 
assembling various parts onto the machines. 
I could feel myself sinking, thinking of a life 

A Blister die proudly made in India

Perfectionism at work
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or death investment with such a team who 
couldn’t speak a word of English even.

At the same time, I couldn’t help noticing 
the quality of what went into the machine. 
The Laser generator, CNC Controllers, Servo 
Motors were all from Fanuc. Top quality stuff, 
extremely reliable and just what the doctor 
ordered for a company reeling from machine 
breakdowns. I ask Yamada san to explain the 
functioning of the laser. He struggles with his 
English and I just give up. I decided that this 
is it. There’s no way I am committing to this. I 
would just go back to my room, try to hang on 
for the next day and then fly out the day after.

Funnily enough, the more I sank the more 
I could see Kiran sir getting charged up. He 
was excitedly going around, checking the 
Laser nozzle, the X and Y Axis beds, I could 
actually see him suggesting to Yamada san 
that the nozzle design should not be like this, 
it should be like this instead. And Yamada san 
was nodding his head, taking notes! Kiran sir 
tells me: sir these people know what they are 
doing. This is the type of people we should be 
working with. 

I was not that convinced yet, though my 
faith in Kiran sir’s judgment was absolute. My 
unhappiness must have reflected on my face, 
because the elder Yamada looked me straight 
in the eye and said in broken English: Please 
believe us. We make very good machine for 
you. Service we arrange from Fanuc India. 

I got what I wanted. The old man had 
zeroed in on my problem. I can see him 
talking on the phone, after some time he says 
in his typical broken English “now I talk to 
Fanuc Japan. They call Fanuc India and inform 
us.”

Moto also jumps in. “Raju san I give you 
the machine for xxxx Yen”.  Like the Godfather 
said, Make him an offer that he cannot refuse. 
Another phone call from Fanuc and I am clear. 
I told them once I am back in India, I would 
visit the Fanuc India center in Bangalore and 
evaluate for myself the service infra. If I am 
convinced about their ability to support me, 
then they have their first laser in India.

The day I came back, I send detailed mail 
to Riju. Briefing him about the experience 
and how we finally decided to go with Moto 
San. Over a series of emails, he tells me his 
simple view of how the Japanese lost out 
to the Chinese during the 90’s. When they 
outsourced some of their manufacturing and 

blue prints; and they just got stolen. This 
resulted in clone upon clone of their products 
and the slowing down of Japan’s economic 
growth. How the new generation Japanese had 
learnt their lesson and were trying to come up 
again by moving their skills to other parts of 
the world. India obviously being a good place 
to start.

All that was two years back. My laser is 
now more than a year and touch wood, we are 
happy and back in the game. The Japanese 
were true to their talk. Even now, a message 
Whatsapped to Moto gets a response the next 
minute. It has been unbelievable as we are 
that much accustomed to being promised 
certain things and then delivered something 
else.

Six months into the machine installation, 
we get a mail from Moto. They have been 
working on some modifications which Kiran 
sir had suggested to them while we were at 
the factory. These were on the bed settings 
and the nozzle. Those parts are made and they 
have modified their next machine which has 
gone to Korea. They have prepared another 
set, and are flying into Kochi to fix it onto our 
machine. No charges obviously. This is how 
seriously they took customer feedback. We 
realized that we had unknowingly given them a 
couple of ideas to improve their machine and 
they had acted on it immediately. 

The moment they hear about a minute 
problem, I never get to see them flustered. 
They are immediately in action, talking on 
the phone, to a technician, to Fanuc, within 
minutes they have a solution. They just don’t 
create a room for you to suffer. Again Zen like 
approach. The enjoyment of the work itself 
without getting attached to the result. My 
brother Arun who worked at Customer service 
at Motorola recounts similar experiences 
while working on a project with engineers at 
NEC Japan. He recollects how they never get 
affected by a glitch in a software (these are 
more common than we think). How they keep 
coming up with one possible solution after 
the other and how his team at Motorola had to 
race to keep up with them.

My friend Magesh Karthik shared his 
interesting experiences in working with the 
Japanese in major capital investments. 
According to him, this Zen Like approach is 
integral to the Japanese way of life and he 
recounts his experience with selection of a 

dampening system for his latest Multicolour 
UV Printing Offset machine. Now dampening 
systems are mainly the forte of two European 
players: Technotrans and Baldwin. The 
machine manufacturer also suggested a 
Japanese alternative and told him that it 
is not a recommendation but if he wanted, 
then they would visit the manufacturer and 
evaluate. Being Japanese, the machine 
supplier obviously preferred this but would not 
recommend either. Magesh “don’t worry, if it 
is good, then we can go for it. I will not blame 
you”. The Japanese Manager corrected him 
“Magesh San it is not a question of blame. 
We want you to be comfortable with your 
choice. You are now comfortable with Brand 
X. Therefore we do not want to disturb your 
comfort by recommending Brand Y”. And 
interestingly, during that particular visit to the 
little systems maker Magesh learned critical 
things about why dampening is so integral to 
the offset process.

Riju summed up the experience for me. 
The Japanese are perfectionists to the point of 
absurdity. To the point of missing out on life 
and its fun itself. Riju doesn’t believe in this 
tenet of Japanese culture and feels life also 
need to be enjoyed and you need to move 
with time.

This customer service culture was 
summed up to me by Riju : “Whatever 
happens, customer service (Omotenashi) is 
non comparable in any part of the world to 
Japan. The goal of Omotenashi is not just 
money, it is to make the customer have fun 
and feel satisfied with the sincerity of the 
service being given. Therefore in the case of 
Omotenashi, it is not a fixed service being 
offered but rather, the provider adjusts his 
service to the each customer needs.” (Riju’s 
exact words from his email).

Purely authentic. No ‘synergizing the 
customer’, no ‘customer centric approach’ 
jargon which is anything but customer centric. 
This really was customer service.

My Japanese experience was concluded 
by the gentleman at the reception of the hotel 
in Osaka as we were checking out. Neatly 
dressed, eminent look with graying temple. 
He folds our Invoice perfectly, not a fold out 
of line; puts them in a neat envelope, hands 
them with both hands, a bow and the sweet 
words “Arigatho Gossaimas”.

(Japanese for Thank you very much).
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We know that Paulo Coelho is a 
Brazilian writer. Nonetheless, 
Malayalee readers rate him above all 

vernacular writers. The Malayalam translations 
of his books have set new records in sale. 

‘The Alchemist’ is the first novel of Coelho. 
The novel, written in Portuguese language, has 
been translated into 67 languages including 
Malayalam. In more than 150 countries, 65 
million copies of this book are sold, and it still 
continues as a best seller. Alchemist has found 
a place in the Guinness Book of world records 
as the most translated book by a living author. 
More than one lakh copies of its Malayalam 
translation are sold out.

If a book is able to raise the perspective 
and attitude of the reader to a higher level, 
then that book is definitely a great work. 
Alchemist can doubtlessly be listed among 
such books.

Many books have come out earlier, 
laden with the weight of philosophy. But in 
most of them, philosophy and the characters 
do not blend. ‘Alchemist’ does not put 
forward any extraordinary philosophy. What 
makes this novel unique is the fact that its 
philosophy is inherent in the story, making the 
narrative intriguing and simple. The novelist 
unfolds the extraordinary experiences of 
Santiago, the shepherd boy, in a simple yet 
charming language. The narrative, speckled 
with spirituality, brings the reader to a self 
realization. Thus, this book turns into a key to 
open the doors of light hidden within.

The essence of the novel is that if we 
are on the pursuit of realizing our dream, the 
whole universe will conspire for us towards its 
realization. This theme echoes several times at 
various occasions in the novel.

Santiago was an ordinary shepherd boy 
living in Spain. The theme of the novel is the 
journey of the boy triggered by a dream.

The boy, who lived the life of a seminarian 
until he was sixteen, leaves the seminary and 
sets out into the world in quest of the world as 
a shepherd. He loves reading books.

One day, he had to spend a night with his 
sheep near a Sycamore tree in the precincts of 
an abandoned church. While asleep there, he 
sees a dream. In the dream, he was tending the 
sheep, and a child leads him to the pyramids 
of Egypt and shows him a treasure there.

Spurred by the dream, Santiago sets out 
for a journey. He meets an old man, who 
introduces himself as a king. The old man 
gives him two stones that can discern good 
and bad omen. While, in Africa, all his money 
gathered by selling his sheep, is stolen. 
But, Santiago is not taken aback by this. The 
heroes in the books he has read, strengthens 
him. 

The journey through the desert gives him 
new insights and experiences. Meanwhile, 
an English man also was travelling to Egypt 
in search of Alchemist. The boy meets the 
English man, who hands him over a few books 
about alchemy. Alchemist is a person who 
purifies metals.

“When you want something, all the 
universe conspires in helping you to achieve 
it” says the Alchemist to the boy. The 
presence of Alchemist ignites the passion of 
the boy for quest. The Alchemist reminds him 
that the times to come will blame us if we 
make delay in achieving our goal.

Santiago realizes that every creation in the 
universe has a mission. He urges the boy to 
turn all his attention to his soul, which is all 
knowing.

The journey of the boy is an example of 
excellent narrative. It elevates the reader from 
a mere reading to a spiritual experience, with 
the light of spiritual quest shining.

At the climax of the novel, the boy reaches 
Egypt and began to dig a pit at a spot under 
the pyramid in vain. Meanwhile some Arabs 
turn up and beat him up. He said that he came 
there because he saw the same dream twice. 
But, unheeding, they loot all the gold he had. 
Before the left, one of the Arabs says him: 
“I saw the same dream while here, twice. In 
that dream someone said to me: go to Spain. 

There you can see an ancient, abandoned 
church with green pastures surrounding. There 
shepherds come to sleep at night. There is 
a large Sycamore tree at the spot where the 
sacristy of the ancient church once stood. If 
you dig the spot under the tree you can get a 
treasure. But, I am not a fool like you to travel 
all the way through the desert and the sea. 
What is the point in seeing a dream twice?”

The realization that the treasure was where 
he started his journey fills him with a new 
spirit. He comes back and realizes his dream.

The journey of Santiago to chase his 
dreams and realize it is capable to change the 
vision and perspective of the reader.   

The novel puts forward the fact that if we 
are in pursuit of a dream, the whole universe 
will stand with us. 

Insights of Indian philosophy have 
immensely helped Coelho in writing this 
novel. Some critics have criticized this book 
as a mere self help book. This is indeed an 
inspiring literature. The narrative is so simple 
that there is no need for interpretations. This 
aspect might be one major reason for its 
universal appeal. The greatness of this book is 
that it is able to influence the perspective and 
vision of life of the reader.

It fills us with inner energy with the 
philosophy that the nature is favorable 
to us and helps us realize our strong 
determinations. It lifts our spirit. It is a book 
of light.

A Book written with Light
S. Saji

Books that inspired me
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ASAP: Building up skills for future
ASAP is the part of a big, bright 

dream of a nation towards making 
the country future ready and a great 

deal of this depends upon concerted efforts 
in raising the quality and standards of the 
human resources.  The Kerala State, by 
realising this responsibility, has embarked 
upon an ambitious project named State 
Skill Development Project to equip its 
young population with skills in cutting edge 
sectors in order to effectively alleviate the 
unemployment problem in the state.  The 
project combines both preventive (Additional 
Skill Acquisition Programme - ASAP) 
and curative approaches (Additional Skill 
Enhancement Programme). 

Additional Skill Acquisition Programme 
(ASAP) aims to amplify working hands 
in different sectors of the economy, by 
providing additional skill sets to students 
along with their regular courses. Thus, the 
Additional Skills Acquisition Programme has 
been developed to impart sector specific 
skills to create a labour market ready work 
force. 

Kerala Master Printers Association 
(KMPA) has always offered wholehearted 
support to the dreams of Kerala State by 
joining hands with ASAP programme. ASAP 
has entrusted KMPA with the training of 
printing technology in Kerala. KMPA is 
already associated with ASAP since 2012. 
This course is subdivided into pre-press, 
press and post press. Students, who are 
doing Plus two courses are targeted, and 
those who have a flair for printing, are 
selected in interviews and placed after giving 
them ASAP training. Mr. Unnikrishnan, a 
KMPA  honorary member, is the State Co-
ordinator of ASAP.  Currently ASAP training 

Job fair interview at Calicut

Press batch at Kozhikode attending theory and practical  Final Exam

programmes are conducted mainly in five 
cities namely Trivandrum, Ernakulam, Calicut, 
Trichur and Kannur. In the near future, the 
training will be extended to Kollam, Kottayam 
and Palakkad. 

Job Fair 
Recently, KMPA joining hands with 

the Govt. of Kerala conducted a Job fair 
for placement of ASAP passed students 
of last 4 years at Trivandrum, Ernakulam 
and Kozhikode. In view of identifying able 
students, interviews were conducted at the 
Job Fair venue. Representatives of KMPA 
attended the Fair along with other press 
owners and interviewed the students, opening 
new vista for a bright career to them. The 
students who were willing to work will be 
absorbed as trainees for one year on stipend; 
and after will be appointed basing on their 
performance.

Placements
Students selected in the interview, after 

imparting ASAP training are placed in various 
leading printers, which are member of KMPA. 
A boy named Suraj, who was handpicked, 
trained and placed, is now working at Sterling 
as operator of Mitsubizhi  4 col. offset m/c for 
one and a half years. Some others are placed 
at  Grace image in Calicut, Anaswara offset,  
Sterling Printers , Indu systems ,Colourtone 
, St.Francis  at Ernakulam and Orange Press 
at Trivandrum. Eight students were recently 
placed in various printing presses at Calicut. 

ASAP Status upgraded 
In view of affiliating ASAP Printing 

course with NSDC and Skill Sector Council, 
two meetings of Business Advisory 
Committee (BAC) were held under the 
chairmanship of Prof. Dr. Rajendrakumar 
Anayath at Cochin and Trivandrum.  ASAP 
and SSC officials, Mr. Rajendran Nair, 
Additional Secretary and Mr. Unnikrishnan, 
Printing Sector Head, ASAP,  were also 
present at the meeting. Mr. O. Venugopal, 
Mr. Unnikrishnan and Mr. Kulakkada Pradeep 
attended the meeting representing KMPA 
along with Mr. Dinachandran, Principal, IPT 
Shornur and other nominated representatives. 
The process of restructuring the ASAP course 
is under progress.
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KMPA 3rd Managing Committee Meeting

The Third Managing committee meeting 
of 2016-18 was conducted on 5th June 
2017 at hotel Avenue Regent, M.G.Road, 

Ernakulam.  
The meeting was presided over by the 

President S. Saji and well attended by 21 
members. 

The Minutes of last Managing Committee 
Meeting held on 19th November 2016 was 
adopted after Manmohan Shenoy proposed it.

It was decided to hold an Executive 
Committee meeting exclusively to discuss 
the bye law amendments. This assignment 

was delegated to Senior Member and Past 
President Mr. Joseph Muttathottil. It was 
decided to seek latest information about 
minimum wages requirements in printing 
sector. Treasurer Yeldho K. George presented 
the draft audited financials of KMPA for year 
2016-17. 

There was a suggestion to include the 
Secretary also as an authorized signatory to 
sign cheques/ other banking instruments in 
case of absence of Treasurer /President. And 
this proposal was accepted.

Members suggested detailed explanation 

of programme expenses and other 
expenditures in the financial statement.

Gen. Secretary G. Rajesh presented 
the activity report of KMPA (16.11. 16 to 
01.06.17) This was followed by presentation 
of activity report of other committee chairmen.

There was a suggestion from the 
Seminar Committee Chairman to invite Mr. 
Vaidyalingam of Suba Solutions, Chennai for a 
seminar/ knowledge sharing session. 

It was decided to hold an editorial board 
meeting along with Executive Committee 
meeting to decide about the Print Miracle 
magazine printing. This is to be done 
systematically every month.

 The Managing Committee raised 
the concern of Print buyers defaulting on 
payments to printers. Due to the increasing 
seriousness of the matter, it was decided to 
periodically publish a list of such defaulters 
in the KMPA WhatsApp group so that other 
printers do not fall into the same trap. Another 
issue that was discussed thereafter was the 
need to have a standardized rate tariff card 
that contains base/ceiling prices which can 
serve as a guide line to printers and control 
unhealthy price wars among printers. The next 
suggestion that came up was to prepare a 
fresh members directory with photographs. 

Since there were no more matters to be 
discussed, the meeting was concluded with 
dinner.
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Paper dealers meet discusses challenges 
and solutions in paper industry

Paper Dealers Meet, jointly organized 
by KMPA and Kerala Paper Traders 
Association (KPTA) on 5th June 2017 

at Hotel Avenue Regent, MG Road, Ernakulam 
turned out to be a mutually beneficial event that 
connected the two associations by bringing 
better mutual understanding based on better 
knowledge about each other. Some of the 
key issues in the production of paper and it 
scarcity was discussed, which enlightened 
the members for making better planning in 
this regard. 90% attendance from the KPTA 
members and lively participation from KMPA 
members enlivened the discussions.

Mr. S. Saji, the President of Kerala Master 
Printers Association, triggered the Seminar 
by welcoming the members of both the 
associations. He expressed his joy for seeing 
paper suppliers and printers on the same dais. 
He said that he expects this coming together 
benefits the future collaboration. 

After the self introduction of the members, 
Mr. O. Venugopal, the Co-ordinator of KMPA, 
was invited to speak on behalf of Kerala 
Master Printers Association. Mr. Venugopal 
said that consistency and price of paper are 
the main two issues to be discussed. He 
presented the issue of scarcity of printing 
paper faced by the printers at large. He said 
that there is a serious shortage of paper, 
especially the imported papers. He said that 

the members of KMPA are looking forward 
to a clarification in this regard from the 
representatives of KPTA. 

On behalf of KPTA, Mr. Anu Avirachan 
delivered an erudite response to the issue 
presented. He began his speech appreciating 
the Seminar, which is unique initiative from 
the part of KMPA. He said that they have never 
witnessed such a positive initiative anywhere 
in India. 

Mr. Anu admitted that scarcity of paper 
was a reality for the last 4-5 months. Delving 
deep into the problem, he gave a clear picture 
about the reason of the issue. Paper supply in 
India hugely depends on China. 90% of paper 
imports are from China. When Chinese papers 
came, it threatened the existence of indigenous 
mills, which were gradually closed down. 80% 
of art paper production in the world is from 
China. The recent developments in China are 

the key reason for the shortage of art paper we 
are facing. Environmental ministry of China 
has curtailed the production claiming that it 
is doing harm to the environment. Earlier the 
production of paper in China was 13 million 
tonnes, which is now reduced to half due to 
environmental threat. 

As a result, there is a scarcity in Chinese 
market itself. It has affected export. Today, 
papers below 100 gsm orders are not 
accepted by Chinese mills. 

Mr. Anu called for a prior planning from 
printers. To ensure stock we need to plan and 
to avoid dead stock. 

Meanwhile, the un-coated paper issue is 
seasonal. It can vary with seasons. Mr. Anu 
assured that Maplitho issue will be settled 
soon. Whereas, the art paper scenario is to be 
continued, as there is no adequate indigenous 
production. 

Answering to a query raised by one of the 
members to find an alternative import, Mr. 
Anu said that European mills can never be a 
competitive alternative for China as the pricing 
is different, parameters are different. It is too 
expensive for Indian printer to handle. 

The environmental issue is looming 
globally. Some mills are responding to this 
situation. They have a policy of planting 4 
trees when they cut one. But, that also means 
they have to increase the paper price. 

It was followed by an open discussion 
in which member took part enthusiastically. 
Mr. G. Venugopal raised a question on the 
global issue of deforestation. With so much 
of challenges faced, he asked if the future of 
paper business looked dull and bleak.  

Mr. Anu Avirachan put forward 
sustainability as the solution to this. He 
quoted the initiatives to plant trees while 
trees are being cut down. In India, there are 
many barren lands, where new plants can be 
planted. If those areas are properly utilized, we 
can look towards a better future.  

The Seminar and discussion on the 
consistency and price of paper proved to be 
mutually beneficial, especially in the context 
of art paper issues.

Mr. Anu Avirachan representing KPTA 
addressing the meeting
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KMPA members along with AMSG Ashokan, Past President, AIFMP, and his wife at the wedding reception of Dr. Anusha V., daughter of  
senior member Sri. O. Venugopal (MD, Anaswara Offset, Cochin) & Smt. Usha Venugopal with Rajesh A.R., son of Sri. A.U. Ramanathan & 
Smt. V.M. Nalinakumari, Thrissur.

KMPA members at the wedding reception of Rahul Rajan, son of senior member Sri. P.S. Rajan (St. Francis Press, Cochin) &  
Smt. Cicy Rajan with Anju, daughter of Sri. Francis Kurian Attokaran & Smt. Lucy Francis, Thrissur.
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Ricoh Pro C9100 
For Cost Effective, 
Highly Efficient 
Digital Printing

F e at u r e d
P r O d u C t
OF the mOnth

Ricoh Pro C 9100 offers greater flexibility, 
superb print quality and higher 
productivity with faster turnaround 

performance. It compliments offset printers in 
terms of quality and provide variable data with 
greater media handling capacity. This makes 
high volume jobs cost effective. 

Exceptional print quality, maximum 
productivity, outstanding durability and 
extensive media capabilities make Ricoh Pro 
C 9100 a great choice.

Pro C 9100 can print upto 130ppm. All 
speeds are maintained regardless of paper 
weight due to the combination of a powerful 

super-glass, magnet, metallic, transplant or 
synthetic. 

Daily use is optimized with the sturdy 
and durable design of the digital press. They 
offer a maximum monthly volume of 1 million 
based on A4. Its lifetime reliability is 60,000K 
or 5 years.

Shaji Antony, who spearheads Koral 
Graphics, is excited about his newly installed 
Ricoh Pro C 9100, which is its first installation 
in the state of Kerala.  Shaji, speaking to Print 
Miracle, said that he is extremely satisfied with 
his new printing machine, which is amazingly 
in sharp in texture printing.

fuser and integrated cooling system. Paper 
handling and print quality is improved by 
advance toner transfer technology, accurate 
image registration and new straight paper path 
for easier media handling. Twin toner bottle 
loading an on the fly toner replacement allows 
for continued usage.

Ricoh Pro C 9100 offers exceptional 
image quality. Upto 4800 dpi is ensured by 
Ricoh’s innovative VCSL technology. The 
machine has the ability to print onto uncoated, 
textured and coated media from 52 gsm to 
400 gsm, duplexed banner sheet printing upto 
700 mm and even speciality media such as 
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equipments. For about a year, the centre ran 
with a single staff – the owner himself. 

“In the beginning, I was the only staff 
and I did all the tasks alone. Inkjet printers 
were used those days to take print outs. The 
concept of laser printers was still unknown 
to the people of Alleppey. In the initial days, 
I had to work hard to get customers,” says 
Shaji. 

Gradually, Koral Graphics grew in 
reputation and customers began to flow 
from various parts of Kerala spanning from 
Aroor to Kollam. Shaji recalls the day on 
which the Collector placed an order to 
design and print 500 copies of notice of the 
renowned Aranmula boat race printed on 
inkjet printers.

After a year, when Shaji found that 
the volume of work was increasing, he 
appointed another staff and installed 
another computer. 

Always inventive and keen to update, 
Shaji used to make frequent visits to 
Ernakulam Computer Park. There, he 
got acquainted with new kind of printing 
machines. Thus, he purchased a Xerox 
5252, which was a daring investment in 
those days. 

“People were skeptical of making such 
an investment in a town like Alleppey. But, 
for me the act proved beneficial,” says 
Shaji. 

Soon, Koral Graphics entered into new 
phases of progress. After Xerox, he installed 
Ricoh 751 printing machine. It marked 
Ricoh’s entry into Kerala market. 
Presence in Ernakulam 

In 2012, a new branch which was a 
graphics unit was set up in Paramara Road, 
one of the strategic centres of printing 
and graphic designing in Ernakulam. This 

LIVING tHE DREAM WItH PASSION!
SHAJI ANTONY, Koral Graphics

Know your member...

Shaji Antony welcomes you with a 
pleasant smile that exudes a bundle 
of positive energy as you walk in to 

his cabin. We had a meeting at the first 
floor of Koral Printing at Cemetery Junction, 
which is a joint venture. But the actual story 
of Koral Graphics, which has turned now 
into an iconic brand name in the town of 
Alleppey, started in the year 1995.

Shaji Antony was doing his course in 
Computer Software when one of his friends 
revealed to him about the possibilities of 
graphic designing and DTP. The friend, 
who had completed his course in graphic 
designing at Bangalore, had just started 
working in a company.

Co-incidentally, it was during the 
same time that a letter printing press in 
Alleppey named Janatha Press set up a DTP 
department for themselves. A starry eyes 

young man, Shaji approached the owner of 
the press and asked permission to join the 
DTP unit as an apprentice. Initially Shaji sat 
behind the senior graphic designer and simply 
watched him doing the work. For that he paid 
Rs. 3500 to the owner. 

In the same month, the graphic designer 
was fired from the firm for some misconduct. 
The owner asked Shaji if he was willing to 
take up his position. “I will try” replied Shaji. 
Thus, for the first time, Shaji sat on the seat of 
the graphic designer. That was the beginning 
of his career. He worked there for one a half 
years without taking any remuneration. 

Experience and expertise gained during 
this period gave confidence to Shaji to start 
his own DTP unit. Thus in 1997, Shaji set up 
his own DTP unit in Alleppey town with the 
name Koral Graphics. The air- conditioned 
office was studded with all the high-end 

Shaji Antony with his wife Jancy at Koral Graphics



Print Miracle | May - June 2017 | 31

branch was inaugurated by the Managing 
Director of Konica. Konica 8000, which 
was only second in Kerala, was installed in 
Paramara branch. 

In 2015, Koral Graphics forayed into 
offset printing in collaboration with Basil 
Mammen, a veteran in the field with fifteen 
years of experience. The printing unit was 
set up in three storied building at Cemetery 
Junction, a happening spot in Ernakulam. A 
handful of mementos were spotted on the 
showcase, which bore the logo of ‘Kerala 
Mudrana Puraskaram 2017’, won by Koral 
Printing this year.
New Technology

Shaji, who paved the way for Ricoh in 
Kerala, recently purchased a new machine, 
Ricoh PRO 9100, which is the first of its 
kind in Kerala. “It has excellent precision 
in texture printing,” asserts Shaji with 
admiration shining in his eyes. 

Favourite of the town
Over the years, Koral Graphics has earned 

a strong brand name in Alleppey town as the 
pioneers of digital printing in the town. Shaji 
says that their majority of customers are walk 
in customers. Timely delivery and quality has 
made Koral a favorite. Major works of Koral 
include producing Tag for exporters. Today 
Koral Graphics is the approved vendor of two 
leading export companies.

Today Alleppey branch functions with 13 
staff members, while the branch in Paramara, 
Ernakulam has a strength of 10.
Happy and contended

Shaji smiles brightly when we ask him 
how he feels when looking back to what he 
has achieved. Koral has grown well. He is very 
happy that he chose this field.

“We often limit our possibilities. Very few 
people try to go out of their limited zones. 
We need to break the barriers. We need to 

explore…” Shaji says when asked about the 
trends. He always tries to innovate, update 
and introduce new machines and looks for 
new technologies. “I look towards a bright 
future of printing. These challenges we 
often see and discuss are temporary” Shaji 
says optimistically when we discussed 
about the shortage of paper and other 
challenges faced by printers.
Passion drives you! 

“Possibilities are growing. Only we 
need to update constantly” Shaji says. “We 
need to have passion for this business. 
Don’t come to this field merely for making 
money. It must be a passion. We need to 
love this profession,” Shaji adds. 

Shaji Antony lives in Alleppey town with 
his wife Jancy and two children, Anna Shaji 
doing 2nd year B.Sc. - Fashion technology 
at St. Theresas, Ernakulam and Mariya Shaji 
studying in Grade VI.
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Industry News
Vijayawada’s JC Graphics installs MK Easymatrix 
106CS Die-Cutter from Heidelberg

Once again, Vijayawada’s JC Graphics 
reaffirmed its trust in Heidelberg, by 
installing a MK Easymatrix 106CS 

Die-Cutter. The MK Easymatrix 106CS, 
an automatic die-cutter meets the precise 
requirement of JC Graphics, which specializes 
in Packaging & commercial Printing, 
Stationery Printing and the Monocarton 
business.

“We believe that we share the same values 
as Heidelberg, like commitment to quality 
printing. So, we keep coming back for more,” 
smiles Karunakar, the Managing Director of JC 
Graphics.

Motorized cutting pressure adjustment for 
up to 260 tons, helps the Easymatrix 106CS 
perform die-cutting and embossing operations 
at a speed of 7,700 with thickness ranging 

Karunakar and Dinakar of JC Graphics with the MK Easymatrix

from 0.1 mm to 2 mm and corrugated board 
up to 4mm without any changes in the feeder. 
Other impressive features include non-stop 
rake delivery for uninterrupted production 
during pile changes and a Quick-Lock system 
to increase the speed and accuracy of the 
die-cutting process. The Quick-Lock system 
ensures rapid and precise positioning of tools 
on the stripping frame, eliminating time-
consuming, manual re-positioning of tools for 
each production run.

“The price-performance ratio is excellent. 
Faster make-ready times, non-stop processing 
and efficient operations lead to cost-effective 
and improved productivity. After-sales 
support from Heidelberg for Easymatrix is 
the high point,” Karunakar comments on 
the latest acquisition that complements 

his state-of-the-art press portfolio, which 
includes an ISO12647-2-certified Heidelberg 
Speedmaster CD 102.

“The Easymatrix 106CS is also a value 
addition for commercial printers looking to 
bring die-cutting and embossing operations in-
house, instead of outsourcing these activities. 
The die-cutter can process high-quality foil, 
plastic and cardboard substrates with ease,” 
adds Lalitkumar, Product Manager, Postpress 
Packaging Solutions, Heidelberg India.

“As we relentlessly strive to enhance 
our print offerings and customer experience, 
investing in the right technologies becomes 
imperative. Heidelberg is the brand we 
continue to lean on for innovative and insight-
driven technologies,” concludes Mr. Dinakar, 
Director, JC Graphics.
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Industry News

India’s leading products and solution 
provider for printing and packaging industry, 
MONOTECH SYSTEMS announced the first 

installation of ColorNovo- Full Color UV Inkjet 
label production system in China. The solution 
installed is CMYK – ColorNovo UV inkjet 
installed on Label converting & finishing line; 
and next ColorNovo is coming soon at leading 
label manufacturer and supplier in India where 
it will be installed on customer’s existing 
Flexo label printing machine.

Company makes Full color inkjet module 
as a hybrid solution to existing Flexo press or 
converting lines or CMYK + White Digital UV 
inkjet Label press with complete converting & 
finishing of labels as standalone solution.

 Jimit Mittal, vice president, Inkjet 
Products and Solutions, said: “Monotech 
Systems has an expertise in delivering turnkey 
solutions to the industry based on the bespoke 
requirements from our customers and we have 
delivered over 100+ prestigious projects 
under own brand JETSCI. ColorNovo is India’s 
first digital label production system and is 
our most innovative solution to the industry 
designed & developed in-house under brand 
JETSCI. It is the result of our expertise and 
in-house R&D efforts and developed after 
extensive research on the requirement of such 
press in the market. With ColorNovo , we 
are sure it will deliver to the expectation of 
customers be it in terms of capex, opex and 
total cost of ownership giving fastest return on 
investments. Label printing market is going 

Monotech Systems installed its first full color 
UV inkjet label press - ColorNovo

through a transition period where run lengths 
are becoming shorter and shorter, margins are 
shrinking and short turnaround time to market 
creating huge pressure on label printers, 
here ColorNovo bridges the gap between end 
users and the label printers enabling them 
to print on demand.  It utilizes the state of 
the art and most reliable DOD inkjet print 
head technology that prints high quality 
labels at 600 X 600 Dpi native resolutions 
up to speed of 70 m/min and up to 330 mm 
print widths. Complete digital label press 
consists of ColorNovo CMYK + White Inkjet 
module, with inline Corona, web cleaner, two 
registered servo Flexo, Cold Foil, Lamination 
Die cut, Slitting & Dual Rewind system units. 
This machine is at par with any international 
technology in terms of quality.”

Mittal further added “Digital is the future 
so is the Digital press, it comes with the 
power of printing short runs very effectively 
and economically with great value addition 
featuring personalization, variable data and 
security printing in real time production at one 
go. Digital printing is far economical till the 
run length of 2000 linear meters and most 
of the jobs are going under this run length 
nowadays. Adding a digital label printing 
press requires medium to high capex, so it is 
most important for label printers to select the 
right technology at right time to be profitable 
and competitive in business for their short 
run and digital labels printing requirements. 

We have an eye on global market and we are 
already working on the required approach. 
ColorNovo & other Inkjet products made by 
Monotech Systems under JETSCI Brand has 
got CE certifications and one machine is 
already exported and successfully installed at 
customer site in China. We are committed to 
deliver the latest technology & cost-effective 
solutions to the industry and customers can 
expect many more in near future.”

Monotech Systems has network of 
channel partners for their entire JETSCI Inkjet 
systems range of products expanding their 
reach to Turkey, Latin America, Middle East, 
China, Africa, ASEAN, Sri Lanka and Russia. 

Mittal added, “We have started looking 
at exports seriously this year. In the last six 
months, the inkjet division exported many 
turnkey solutions to China, Middle East, 
Turkey, Africa& ASEAN Region(s). The sales 
force in each region is trained to sell and 
service these machines.”

Other JETSCI range of inkjet products 
includes, VSRI (variable data printing with 
slitter rewinder & complete inspection), Track 
& Trace solutions, high speed/high resolution 
& many customized variable data printing 
hybrid solutions for label and security printing 
industry.

Monotech Systems has recently shifted 
its manufacturing facility of JETSCI products 
at Gurgaon in a much bigger and state-of-the 
art facility that aims to deliver the quality 
products in minimum time.
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support of partners like Canon we have 
developed in the space of print, service 
and design. We are a professionally run 
firm, dedicated to deliver quality work on 
a wide range of communication. With our 
in house professional photography and 
graphic designing department, we provide 
our customers, economical and high quality 
prints. Canon has played an imperative role 
in contributing towards our growth and we 
are confident that imagePRESS C10000VP 
with its state of the art technology will further 
strengthen our endeavor of increased and 
effective customer outreach.” 

The imagePRESS C10000VP comes with 
2400 x 2440 dpi resolution, a choice of new 
front end controllers based on EFI Fiery FS200 
Pro Platform enables the product to streamline 
the workflow and media handling capabilities 
from 60 gsm to 350 gsm. Engineered to 
deliver production printing excellence for 
the business advantage of its users, it is 
designed to meet the increasing demand 
from both commercial and in-house print 
service providers (PSPs) for higher production 
volumes without compromising on quality. 
It can help commercial printers, in-plants, 
production hubs, direct mail and transaction 
print service providers to produce a broader 
range of applications in shorter turnaround 
times. With its high quality printing, steady 
colour and efficiency it has garnered major 
attention in the Indian print market in less than 
a year’s time, thereby, setting a benchmark in 
the digital colour printing segment.

 The imagePRESS C10000VP Series can 
deliver outstanding customer output while 
also benefitting from impressive productivity 
and reliability. It features intuitive operation 
and can help maximize uptime with automated 
calibration. As a future ready printer, 
manufactured to cater to the dynamic needs 
of the market, imagePRESS C10000VP colour 
digital press is a landmark product in the 
Professional Print segment.

Industry News

Canon’s first 100ppm colour digital 
press, imagePRESS C10000VP was 
installed at Allahabad. The machine is 

installed at M/s Classic Printers, renowned 
printing organization in the city. The 
production print facility was inaugurated by 
Mr. Puneet Datta, Director, Canon India. 

Superior quality, productivity and 
efficiency of Canon products, have always 
reaffirmed the customer’s credibility in them. 
Canon imagePress C10000VP since its launch 
has been a differentiator in the digital press 
segment, addressing the evolving demands of 
the professional printing space. Post installing 
the Canon imagePRESS C10000VP, customers 
across the country have witnessed close to 
40% rise in their revenues which proves the 
profitable business model this press brings to 
the printers.

 Sharing his thoughts at the second 
installation of the machine in Uttar Pradesh, 
Mr. Puneet Datta, Director, Professional 
Printing Products (PPP), Canon India said, 
“Markets are in the process of transition from 
print-first to digital-first and hence, the future 
of paper and print will be determined by how 
printing organisations reinvent themselves 
in the digital-first universe. Non-Metro 
cities have been witnessing a high growth in 
adoption of technologies and even in printing 

Canon’s first 100ppm digital colour press, 
Canon imagePRESS C10000VP installed in Allahabad

printers want to embrace the latest and best 
technologies available in the market place 
and Canon is the first choice for such printers. 
The time of embrace digital is ‘now’ for such 
cities and printing organisations.  As the 
‘best in class’ the imagePRESS C10000VP 
colour digital press is a landmark product in 
the Professional Print segment. It has been 
instrumental in allowing our customers to 
exploit the growth in the colour production 
market while harnessing the tremendous 
growth and opportunities digital printing has 
to offer.  Constantly evolving and innovating 
to stay ahead, Classic Printers is one such 
market leader that has elevated their services 
with this installation.”

 “We have always considered our 
customers as the motivating force to 
continuously innovate and bring out new 
products and service offerings with the vision 
of partnering together for success. We are 
eager to support all our customers in moving 
up the value chain. With the installation today, 
Classic Printers has taken a step ahead in 
setting new standards in image quality and 
productivity.”

 Sharing his experience at the launch, 
Mr. Joginder Gupta, Owner, Classic Printers, 
said, “We started as a small unit almost 
ten years back and over the years, with 

Mr. Puneet Datta, Director, Canon India with Team Classic Printers, Allahabad
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Concepts Digital and offset Printing 
firm, headquartered in Okhla, Delhi 
compliments Konica Minolta for its 

cutting edge portfolio of digital printing 
solutions which is supporting businesses in 
short run printing jobs, cutting operational 
expenses significantly. Concepts, managed 
by Ashwani Dhamija, was established in 
2003.

Concepts installed Konica Minolta’s 
Accurio Press C2070 solution in March 2017 
which helped it meet its requirements of 
quality digital printing ensuring accuracy in 
colour gamut reproduction.

‘’Our market at present is into short run 

Concepts, Delhi installs Konica Minolta’s 
Accurio Press C2070

printing. Konica Minolta helps us in short run 
printing in a reduced time span so we can 
fulfill our customer’s demand in a satisfactory 
time. We can now Print like Visiting Cards, 
Invitation Cards, Brochures etc. and even 
coffee table books along with the facility 
of banner printing,’’ comments Ashwani 
Dhamija, Managing Director, Concepts on the 
performance of Accurio Press C2070.

The Accurio Press C2070 machine comes 
as the successor of Bizhub PRESS C1070 
press and is an ideal solution to cater to 
mid range digital colour printing jobs. The 
solution has been launched with substantial 
advancements and refinements as compared 

to its predecessors and offers comprehensive 
scalability to meet the growing requirements 
of printing businesses and enhance 
productivity.

The machine offers trend setting features 
and technology including a high speed dual 
scanning at speeds up to 240 ipm for hard-
copy originals; 1200x3600 dpi resolution with 
8-bit processing for smoother, more realistic 
images; enhanced Simitri HDE toner for 
superior halftone and skin-tone reproduction, 
with biomass plant-based material to reduce 
environmental impact; SEAD V Screen-
Enhancing Active Digital Processing System 
continuously maintains image stability.

Konica Minolta Business Solutions India, 
a leader in advanced imaging and 
networking technologies has appointed 

Insight Print Communications Pvt. Ltd as 
channel partner to represent its Bizhub Press 
C71cf Label Press in East as well as in West 
India for the Label Printing Business.

Bizhub PRESS C71cf comes as an 
optimum printing solution for small and 
medium size businesses in the label and 
packaging segment to help them explore the 
endless benefits of digital printing including 
catering to high volume demands and 
penetrating new untapped markets. 

The machine harnesses Konica Minolta’s 
state of the art dry toner technology is a 
perfect end to end printing solution for mid 
range businesses, operating in the label 
printing segment with varied requirements. 
The machine also furnishes an impressive 
printing resolution of 1200 dots per inch 
(dpi), equivalent to 3600 dpi *1200dpi/8bit 
and prints images with a maximum size of 

Konica Minolta ties with Insight Print Communications 
for Label Printing Business in India

Communications.   
Incepted in 1992 in Mumbai, Insight 

Communications has charted its growth 
path based on its commitment to customer 
service and well-being. India’s largest 
dealer for Graphic Arts equipment 
sales, Insight has played a crucial role 
to establish some of the biggest global 
printing brands in India.

Insight group was built on the platform 
of highest quality standards, with the intent 
of providing world class product & solutions 
to the printing industry in India. It has always 
focused on adding value and building long 
term relationships with one and all. The group 
is an undisputed market leader in the printing 
industry that has transformed the industry 
from merely utilitarian to inspirational. 

With the Group’s vision to evolve into 
a ‘Complete Print Solutions’ enterprise, it 
has successfully diversified into various 
Print verticals like Commercial, Publishing, 
Packaging & Signage.

1195*320 mm. Compatible with a paper 
width of 330 millimetres, It also packs in low 
temperature fusing technology and Simitri 
HDE toner, enabling it to print on a broad 
range of different materials including synthetic 
paper and polypropylene.  

‘’We are glad to have Insight Print 
Communications with us, which with its 
proven expertise will help us strengthen our 
commitment of transforming the printing 
segment in India. Our Bizhub Press series 
has witnessed record deployment in India in 
recent times and we intend to further fuel this 
growth. We are expanding into the Industrial 
Print category with our flagship product  
AccurioJet  KM1, Bizhub Press C71cf and 
the complete range of MGI Products’’ said 
Daisuke Mori, MD Konica Minolta Business 
Solutions India

Konica Minolta aims to participate 
in the Industry growth by offering newly 
invented products for Label Industry through 
experienced Channel Partners like Insight 
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‘Print Miracle’ invites articles, news, 
photo features etc. from members, 
relevant subject experts, which will 
be published on a priority basis in 
future issues of the Journal. We solicit 
participation from the enthusiastic 
printing fraternity across the world and 
request them to forward the materials 
preferably in soft copy.

For any comments & suggestions 
about ‘Print Miracle’, please write to 
the Editor.

Email to: printmiracle1@gmail.com, 
kmpacochin@gmail.com
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Vijayawada based Srilekha Power Printers 
has installed a Heidelberg Speedmaster 
SM 74 four-colour press, in a bid to 

fortify its professional print offerings and 
expand its user community. 

“Our investment in the Heidelberg 
Speedmaster SM 74-4 clearly demonstrates 
our strategy to capture new market 
opportunities, while strengthening our existing 

customer base,” said Mr. G. Sangameswara 
Rao, one of the two partners of Srilekha Power 
Printers.

“The SM 74-4 is an ideal fit for our 
high-volume business. The fabulous level 
of automation is the highlight. Manual 
intervention is significantly reduced by 70% to 
75%. To us, this means less stress and higher 
productivity,” added Mr. G. Prasad, the other 

partner who is a print technocrat. 
“Long-run jobs represent a major chunk of 

our business. So, we opted for the high-pile 
delivery configuration that requires fewer 
pile changes. Sheets don’t get scratched or 
smeared during perfecting or work-and-turn 
operations. The Venturi nozzles in the sheet 
guide plate take care of that,” observes  
Mr. Prasad.

Srilekha Power Printers, Vijayawada invests in 
Heidelberg Speedmaster SM 74-4
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